How to Reactivate a Download
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A user might report a download error.
Learn how to reactivate a download for a user with
Content Reserve's 'Search Checkouts' Report.

Contact: training@overdrive.com
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Reactivate a Download

| encountered a download error on the Virtual Branch website.

N If the user is still within the lending period, then they have probably maxed out the
allowed number of downloads.

1. OverDrive Audio Titles: 3 downloads of the license.
2. OverDrive Video: 2 downloads of the license.

A license for a checked out title is downloaded when a user clicks the 'download’ button.

e

e

Have the user send their library card and the title to the support address on the main
Help Page.

( Download Error )

e —
Wa're somy, DUt an &ror occurmed whilé processing your download
Error code:  B0040812
Ermor detalls Falled call to fulill he title
The tultitlmant limit (3) for the requesiad btk nhas been reached
[ this problem persists 15+ tact 1 providing the exact tad of the amor message
displayad on this page
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Reactivate a Download

Checkout Details The library's support team can reactivate a
Sewchomesa download link.
M ) . —— ﬁ 1. Login to Content Reserve.
[ 2. Go to Reports Tab > Search Checkouts.
View Checkout 3. Ente'r the library car(_JI rllumber.
The 'Checkout Details' page appears.

Lihl’dﬁ": My Da it al Library [OvearDnve Traming Dam oH

oa At ram R i 4. Click 'View' next to the title to reactivate.

ithe: 00 Cupboards [unabndger

ISBN: 9780739362792 ' . '

Publisher: Books on Tape 5. Under 'Reactivate Checkout',

Lending Period: 7 days click 'Reactivate’.

Farmat: OverDrnve WMA Audiobook

Checkout Date: 08/04/2010 17:06:20

Checkout ID: 173-606816-00002

Patron [D: GH06816

Download Date: 08/04/2010 17:06:23

Reactivate Checkout
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