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How to Reactivate a Download

A user might report a download error. 
Learn how to reactivate a download for a user with 

Content Reserve's 'Search Checkouts' Report.

Contact:  training@overdrive.com
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Reactivate a Download

I encountered a download error on the Virtual Branch website. 

Ñ If the user is still within the lending period, then they have probably maxed out the 
allowed number of downloads.

1. OverDrive Audio Titles: 3 downloads of the license.
2. OverDrive Video: 2 downloads of the license.

Ñ A license for a checked out title is downloaded when a user clicks the 'download' button.

Ñ Have the user send their library card and the title to the support address on the main 
Help Page.
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Reactivate a Download

The library's support team can reactivate a 
download link.

1. Login to Content Reserve.

2. Go to Reports Tab > Search Checkouts.

3. Enter the library card number.
The 'Checkout Details' page appears.

4. Click 'View' next to the title to reactivate.

5. Under 'Reactivate Checkout', 
click 'Reactivate'.


